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UNITED STATES

POSTAL SERVICE.

USPS Package Intercept® application

The USPS Package Intercept application for commercial
customers automates customer requests to intercept a

mailpiece through the Business Customer Gateway at USPS.com.

The online application offers a number of advantages to
customers, including:

CONVENIENCE — Access the application online through
the Business Customer Gateway, using new or existing
user accounts.

BULK INTERCEPTS - In addition to manually entering
intercept requests, you can upload a file containing up to
25 intercept requests to all be processed at once.

MULTIPLE INTERCEPT OPTIONS - Intercepted packages
can be returned to sender, redirected to a new address or
held for pickup at a Post Office (Hold For Pickup).

EXTRA SERVICES - You also have the ability to add extra
services to a mailpiece. USPS Package Intercept supports
Adult Signature Required, Adult Signature Restricted
Delivery, Insurance and Signature Confirmation.

AUTOMATED CUSTOMER NOTIFICATIONS - You will
receive an email notification when the status of your
request is complete. You may also receive status updates
on the mailpiece through extract file from the Product
Tracking System if you use this service.

AUTOMATED POST OFFICE NOTIFICATIONS - Because
the back-end process is automated, intercept requests are
immediately forwarded to the intercepting Post Office.
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GETTING STARTED

Once you are signed up for USPS Package
Intercept through the Business Customer
Gateway, it’s a simple process of going to

signing in and selecting the “USPS Package
Intercept” link on the homepage when yo
need to place an intercept request.

To sign up for USPS Package Intercept
business service, you will need to take the
following steps:

1. Permits must be linked to a valid CAPS
debit account.

Become a registered Business
Customer Gateway user.

Link Permit to Business Customer
Gateway account.

Request access to the following
services through the Business
Customer Gateway:

* Mailer ID
* Manage Mail Activity
* USPS Package Intercept

Additional information on the application
requirements can be found in the USPS
Package Intercept Commercial Application
Requirements document.
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FREQUENTLY ASKED QUESTIONS
What is USPS Package Intercept®?

USPS Package Intercept service allows mailers to request to have a mailpiece that they have
sent through the Postal Service intercepted prior to delivery. Mailers place their request, and
the information is sent to the destination delivery unit for the address on the mailpiece. USPS
Package Intercept is a domestic service and not available for international or APO/FPO/DPO
destinations, or for mailpieces that require a customs form. USPS Package Intercept requests are

open for 10 days from the day the request is made.

What mail classes are eligible for the USPS Package Intercept service?

All domestic mail classes with a tracking or extra services barcode are eligible except Standard
Mail and Periodicals.

How is USPS Package Intercept service requested?

Commercial online requests are made through the Business Customer Gateway; the link to the
Business Customer Gateway site is located at the lower right corner on USPS.com or at
https://gateway.usps.com/. Customers must be a registered Business Customer Gateway user,

with a valid permit account [linked to a Centralized Account Payment System (CAPS) debit
account]. Customers must also request access to the Mailer ID and Managed Mail Activity
service through the Business Customer Gateway. Visit the Business Customer Gateway for more

information.

What options are available for redirecting intercepted mailpieces?
Commercial online USPS Package Intercept requests have three redirect options:

1. Return to Sender.
2. New delivery address.
3. Hold For Pickup at a Post Office location of the sender's / mailer’s choice.

What fees and/or postage are required for the service?

The fee for requesting USPS Package Intercept can be found in Notice 123, Price list. In addition
to the USPS Package Intercept fee, applicable postage and additional fees apply for redirecting
the mailpiece to a new location or back to the mailer.

Note: Additional postage is not applied to mailpieces originally sent using Express Mail, Priority
Mail and First-Class Mail with a Return to Sender USPS Package Intercept request.
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GETTING STARTED

How DO YOU GET STARTED?

Access to the USPS Package Intercept application is through the Business Customer Gateway at
https://gateway.usps.com/. The following criteria must be met to use the USPS Package
Intercept application:

1. You must be a registered Business Customer Gateway user.

2. A permit imprint account linked to a valid CAPS debit account must be associated with
your Customer Registration ID (CRID) for your business location.

3. Access to the Mailer ID and Manage Mailing Activity business services on the Business
Customer Gateway is required.

4. Request access to the USPS Package Intercept service via Business Customer Gateway.

5. Each business location, identified by a CRID, is required to have a USPS Package
Intercept Business Service Administrator (BSA).

6. The USPS Package Intercept BSA will manage and grant access to the USPS Package
Intercept service to other users of the same CRID.

Additional information on linking permits or requesting access to business services on Business
Customer Gateway can be found at: User Access to Electronic Mailing Information and Reports
Guide: Business Customer Gateway Information, On-line Services, and Full-Service Tools (PDF).

ON-BOARDING THROUGH THE BUSINESS CUSTOMER GATEWAY

To use the USPS Package Intercept application, you must be a registered Business Customer
Gateway user, with a valid permit imprint account linked to a CAPS debit account.

Start by signing into the Business Customer Gateway or click the “New User Registration” link.
Follow the prompts to create an account.

UNITED STATES
POSTAL SERVICE»

Login

Username

Password

New User Registration

and Shipment Track
I forgot my password

and tr g. Us
senvice to join Shipping Service programs
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LINKING To PERMIT (s)

Once you have successfully completed the registration process and now a registered Business
Customer Gateway user, link your permit(s) to your Business Customer Gateway account by
selecting the “Manage Permit (PostalOne!)” link on the Business Customer Gateway homepage.
For assistance with linking your permit contact the PostalOne! Customer Care Center at 800-
522-9085 or postalone@email.usps.gov, for a setting up your CAPS debit account contact the
CAPS Service Center at 650-377-1334 or ssmctas@email.usps.gov.

UNITED STATES
POSTAL SERVICE« - | GAT | PlS :
Profile == Request Access == Request Status == Request Inbox == Manage User Access ==

Your Account Settings
Welcome Bukky

Business Customer Gateway

Profile
Profile
Request Access
Request Status

User Management

Request Inbox

Manage User Access

Account Service

O Balance & Fees (PostalOne!) © Incentive Programs
© Manage Permits (PostalOne!) O Verification Assessment Evaluator (PostalOne!)

Design & Prepare
O Automated Business Reply Mail O Electronic Data Exchange (PostalOne!)
O Intelligent Mail Services C
O MailerID

<

Intelligent Mail Small Business (IMsh) Tool

Mail & Transport
© Centralized Account Processing System (CAPS) © Customer Label Distribution System (CLDS)
O Customer/Supplier Agreements (CSAs) © Schedule a Mailing Appointment (FAST)
O USPS Package Intercept

Mailing Services

O Audit Mailing Activity (PostalOne!) O Every Door Direct Mail
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REQUEST Access To BUSINESS SERVICES

The USPS Package Intercept application is available to you after you are granted access to the
following business services:

1. Mailer ID
2. Manage Mail Activity

Request access to these services through the “Request Access” link on the Business Customer
Gateway homepage.

UNITEDSIATES
B POSTAL SERVICE.
Profile == Request Access == Request Status ==
Select a Business Service

The Business Senvices that display on the Business Customer Gateway are grouped into categories. Click the details link next
to the service to get more information. To apply for access to a Business Senvice, select one of the service links from the list
below.

Participation in the following programs requires a user to request access to the [EISA and Manage Mailing Activity services,
IN ADDITION TO the desired business service(s) below:

Mail® Small i (IMsb) Tool
Online Enroliment
Package Intercept

Participation in Every Door Direct Mail (EDDM) requires a user to request access to the Manage Mailing Activity (MMA) service.

To search for a specific service, enter a key word about that service and then click the Submit button for a customized result set

Locate service where | Senice Name ¥ contains: | [ Submit ]

=) Small Business Services
© Select Multiple Services (details)
Account Service
O Incentive Programs (details
O Verification Assessment Evaluator (PostalOne!) (details)
=1 Design & Prepare
© Intelligent Mail Small Business (IMsb) Tool (details
© MailerID (details)
= Mail & Transport
> Customer Label Distribution System (CLDS (details
Customer/Supplier Agreements (CSAs) (details)
Schedule a Mailing Appointment (FAST) (details)
> Transportation Location Service (TLS) (details)
> USPS Package Intercept (details)
Mailing Services
© Audit Mailing Activity (PostalOne! (details
© Every Door Direct Mail (details)
1=l Shipping Services
© Manage Electronic Return Activity (PRS) (details
© Manage Electronic Verification Activity (eVS) (details)
© Manage Scan Based Payment Activity (SBP) (details)
© Online Enroliment (details)
= Track & Report
© Manage Mailing Activity (details)

]

)

|

Select the “Mailer ID” option and follow the prompts. Once the request process is completed,
select “Managed Mail Activity” option, follow the prompts again and complete the request

process. Once you have access to these services, you can then request access to:
3. USPS Package Intercept.
Select the “USPS Package Intercept” option and follow the prompts.

Note: A Business Service Administrator (BSA) is required for all three services. If you are not the
BSA for these services, your request will be pending until the BSA approves your request.
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ACCESSING THE APPLICATION

After you are granted access to the required services, click the “USPS Package Intercept” link on
the Business Customer Gateway homepage to access the USPS Package Intercept application.
This service is only available after you have signed into your Business Customer Gateway
account.

Note: Clicking the “USPS Package Intercept” link prior to signing into the Business Customer
Gateway application will only provide access to information on USPS Package Intercept.

UNITED STATES
POSTAL SERVICE.

. Login
Business Customer Gateway
Username
/elcome to the Business Customer Gateway I
ortal 1a
Password

V produc
I, Facilit

New User Registration

and tracking. Use the Online Enroliment 1 forgot my password

service to join Shipping Service programs

[ x ][
Outage Notification

@ PostalOne Outage - Remedy Case #0000 has been opened for an issue thatis affecting PostalOne users. The issue is currently under
investigation. Please contact the Help Desk at 1-800-522-9085 for additional information.

Design & Prepare

O Electronic Data Exchange (PostalOne!) O Intelligent Mail Services
O Intelligent Mail Small Business (IMsb) Tool O MailerID
© Online Enroliment O STAMPS NOW

Mail & Transport
© Centralized Account Processing System (CAPS) © Customer Label Distribution System (CLDS)
O Customer/Supplier Agreements (CSAs) © Schedule a Mailing Appointment (FAST)
© USPS Package Intercept

Track & Report
© ADVANCE © Delivery Confirmation
© Manage Mailing Activity © Product Performance Reports
O Track & Confirm

Customer Support @
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PLACING USPS PACKAGE INTERCEPT REQUESTS

USPS PACKAGE INTERCEPT TERMS AND CONDITIONS

The USPS Package Intercept Terms and Conditions page is the first screen encountered by users
after successfully signing in and selecting the USPS Package Intercept link on the Business
Customer Gateway homepage.

Users must accept the terms and conditions for the program in order to access the application.
Accepting the terms and condition is only required upon the first sign in or when changes have
been made to the application that requires the users acknowledgement.

Check the box and click “Agree” to proceed.

UNITED STATES
POSTAL SERVICE» USPS.COM | GATEWAY | HELP | SIGN OUT

CPiOne Dev (1000702849)
USPS Package Intercept® Find outmore...

Home > Terms & Conditions How It Works > FAQs > Payments >

Terms and Conditions

By clicking on the below box, |, the customer, acknowledge that | have read the folowing and agree that this *
USPS Package Intercept Service will operste under the below terms and conitions: (I}
There is a fee to initite retrieval pursuant to the USPS Package Intercept Service. This fee is charged per
milpiece and is nonrefundable. Interception of a mailpiece prior to delivery is not guaranteed

A Centralized Account Payment System (CAPS) Debit account, or a similar successor service, is required to

be in place prior to the customer's participation in this Service.

USPS Package Intercept Service is avalable for all domestic mail classes except Standard Mail and -

[ By checking this hox you agree to all Terms and Conditions

January 27, 2013 Page 8 of 21
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USPS PACKAGE INTERCEPT HOMEPAGE

The USPS Package Intercept homepage with a dashboard is the first screen you will encounter
after successfully signing in and selecting the USPS Package Intercept link on the Business
Customer Gateway homepage. From here, you can review your most recent intercept requests
and the status of those requests, or you may begin a new intercept request.

P UNITED STATES
Ee PS.COM | GATEWAY | HELP |

USPS Package Intercept® Find out more...
How It Works > FAQs > Payments » 4
New Package Intercept Request Additional Resources
Upload a Package Interceptfile 2 Are you a first-time user of USPS Package Intercept or need more
1 | = information? These resources can help you get started.
wWse_

<% Download USPS Package Intercept User Guide (PDF)

<% Download USPS Package Intercept Application Requirements (PDF) 5
OR
If you don't have a file, enter a unique tracking barcode number: 2
Submit

Most Recent Requests (see more)
3 ORIG. LABEL # CREATED ON STATUS INTERCEPT TYPE

~95894058458945894505 01-04-2013 @ 12 PM EST In Progress 2 Return to Sender

—70110470000150416782 05-09-2012 @ 12 AM EDT In Progress 2 Hold For Picup

~70110470000150416782 05-09-2012 @ 12 AM EDT In Progress 2 Return to Sender

-1 05-09-2012 @ 12 AM EDT In Proaress (2 Hold For Picup

The USPS Package Intercept homepage has five key functional areas:
1. File upload
2. Manual entry
3. Most recent requests
4. Information on USPS Package Intercept service

5. User guide and application Requirements document

January 27,2013 Page 9 of 21
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MANUAL ENTRY

Begin by entering the tracking number of the mailpiece you wish to intercept.

UNITED STATES
B FOSTAL SERVICE - e o | GATE A | HELE | S ot

Welcome, Katniss Everdeen (2)

USPS Package Intercept® Find out more...

How It Works > FAQs > Payments »

New Package Intercept Request Additional Resources

Upload a Package Interceptfile 2 Are you a first-time user of USPS Package Intercept or need more
| = information? These resources can help you get started.
Wse_

X, Download USPS Package Intercept User Guide (PDF)
<% Download USPS Package Intercept Application Requirements (PDF)

OR

If you don't have a file, enter a unique tracking barcode number: 2

Submit

Then select the CRID, Permit Number and Mailer ID to which this intercept request will be
charged.

UNITED STATES
POSTAL SERVICE» USPS.COM | GATEWAY | HELP | SIGN OU

CPIOne Dev (1000702849)
USPS Package Intercept® Find out more...

Home > Create your request > Enter details How It Works > FAQs > Payments >

Step 2: Enter Package Intercept Details

Tracking Number: —-859458958495454545

CRID: ' 20506654
Permit: 2 541

MailerlD: 7 83438 -
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MANUAL ENTRY: DETAILS

Next, fill out all relevant details about the mailpiece to be intercepted. Required fields are
designated with an “*”. Also note that addresses entered into the application, as part of a USPS
Package Intercept request, must be validated. Use the “CHECK ADDRESS” button to validate.

Then, select the type of request you want to make: Hold For Pickup, Return to Sender or

Redirect.

UNITED STATES
[ > SERVICE» SPS.COM | GATEWAY | HELP |

USPS Package Intercept® Find out more...

Home > Create your request > Enter details How It Works > FAQs > Payments >

Step 2: Enter Package Intercept Details

Tracking Number: —75778798866567678

CRID: = 0 -
Permit: 7 4
MaileriD: 7° 999999 .

Please enter the address information for this package:

* indicates a required field

Sender: ? Original Destination: ?
*Name / Company *Name / Company
*Street Address: *Street Address:
Apt/ Suite / Other 2 Apt/ Suite / Other 2
*City *City
*State *ZIP Code™ *State *ZIP Code™
Select State - Select State -
CHECK ADDRESS * | CHECK ADDRESS

If the address is changed after it has been verified, a message is displayed. See sample below.

v Address Modification Warning

You modified the sender address without
validation

You modified the original destination address
without validation.

Your request maybe unsuccessful due to an
invalid address format.

January 27, 2013 Page 11 of 21
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MANUAL ENTRY: EXTRA SERVICES

After you have selected your “Request Type,” you can select to have extra services included on
the intercept request, as depicted below:

Select a Request Type:

© HoldForPickup 2 © Returnto Sender 22 © Redirect 2

You have selected HOLD FOR PICKUP.

On the next screen, you will be able to choose the Post Office within your specified ZIP Code.

Add Extra Services

Signature Confirmation Insurance
© No Signature Sevice © No Insurance
© Signature Confirmation © Insurance

© Adult Signature Required
© Adult Signature Restricted Delivery

REGISTERED AND INSURED MAIL

Registered Mail can be intercepted, but can only be redirected back to the sender. The
mailpiece will maintain it’s original Registered Mail label number.

Insurance does not automatically carry forward, and must be requested again if desired;
however it cannot be added “in flight.” A mailpiece may not be insured for more than the
insured amount of the original mailing.

You will subsequently be prompted for any additional information required based on the
specifics of your request. For example, a Hold For Pickup request requires that you select which
Post Office you want to hold the mailpiece as depicted in the screen below.

] YNITED STATES
POSTAL SERVICE » e e e

CPIOne Dev (1000702849)
USPS Package Intercept® Find out more...

Home > Create your request > Enter details > Hold For Pickup details How It Works > FAQs > Payments >

Step 2: Hold For Pickup Details (continued)

Tracking Number: —859458958495454545
Origin: 8245 BOONE BLVD STE 640, VIENNA, VA, 22182-3894
Destination: 8245 BOONE BLVD STE 630, VIENNA, VA, 22182-3894

Please input the ZIP Code ™ where you would like to Hold For Pickup:

*ZIP Code

January 27, 2013 Page 12 of 21
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MANUAL ENTRY: CONFIRM

Click on the “Confirm” button to proceed with the transaction,

E UNITED STATES
POSTAL SERVICE» USPS.CO

CPIOne Dev (1000702849)

USPS Package Intercept® Find out more..

Home > Create your request > Enter details > Review details How It Works > FAQs > Payments >

Step 3: Review Package Intercept Request Details

Details
ORIG. LABEL # CREATED ON STATUS INTERCEPT TYPE
~859458958495454545 12-28-2012 @ 10 AM CST Ready to Submit 2 Hold For Pickup

Your request(s) will be saved and you cannot make changes after you confirm

MANUAL ENTRY: REQUEST SUBMISSION

UNITED STATES
POSTAL SERVICE» | GATEWAY | |

CPIOne Dev (1000702849)
USPS Package Intercept® Find out more...

Home > Create your request > Final Confirmation How It Works > FAQs > Payments >

Step 4: Final Confirmation

By clicking submit, your request will be processed, and the fee charged to your account. Your request cannot
be changed or cancelled. The USPS Package Intercept fee is $10.95 per request, it is automatically charged to
your account, and is not refundable. Additional postage fee may apply to complete request.

See Terms and Conditions.

And you are done!
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FiLe UrLOAD: BROWSE AND UPLOAD

You can upload a file with up to 25 records of intercept requests at one time through the USPS

Package Intercept application.
The file format can be found in the USPS Package Intercept Commercial Application
Requirements document.

Click the “Browse” button, and locate and select the formatted file. Then, click the “Upload”
button.

UNITED STATES

POSTAL SERVICE» c | [E U
~ % N
@ File Upload
& )=[) > Fileupload ~ [ 3 ][ Search Fiteupload o]
USPS Package Intercept® =
Organize ¥ New folder =~ 0 @
X Favorites Name Date modified Type
B Desktop [ localtest - Copy (2).6¢t 1/4/201311:05AM  Text Document
|8 Downloads
New Package Intercept Request %] Recent Places
Upload a Package Intercept file 2 2@ SkyDrive
Browse_
4 Libraries
Upload
1% Computer
OR &, Local Disk (C:)
¢ WB Public File Share
Ifyou don't have a file, enter a unique tracking barcode number: 2
“F Network
< 1 »
Submit . =
Most Recent Requests (see more)

Once your file is successfully uploaded, it will be processed and the application will provide
feedback on the status of each record in your file as depicted below.

Note: Only one permit number can be used for an upload file i.e. all requests on a file will be
charged to one permit number.
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FiLE UPLOAD: CONFIRM

UNITED STATES
B POSTAL SERVICE» SPS.COM | | |51

Profile == Request Access == Request Status == Request Inbox == Manage User Access >>

USPS Package Intercept® Find out more...

Home > Create your request > Review details How It Works > FAQs » Payments >

Step 3: Review Package Intercept Request Details

Details

ORIG. LABEL # CREATED ON STATUS NTERCEPT TYPE
-119908270110470000150416782 08-02-2012 @ 11 AM EDT Ready to Submit 2 Return to Sender
-1189199 08-02-2012 @ 11 AM EDT Ready to Submit 2 Redirect
~xs1dddsdfw2er19919992701 08-02-2012 @ 11 AM EDT Ready to Submit 2 Return to Sender
-1199yyy9927 08-02-2012 @ 11 AM EDT Ready to Submit ? Redirect

The following package intercepts has errors and will not be stored:

ORIG. LABEL # CREATED ON STATUS ERROR MES NTERCEPT TYPE
-11170110470000150416782 08-02-2012 @ 11 AM EDT Invalid Bad Permit ID Redirect
-1170110470000150416782 08-02-2012 @ 11 AM EDT Invalid Bad Intercept Type

—~H9xsewerwe 19992701104 08-02-2012 @ 11 AM EDT Invslid Bad Mail piece value Hold For Pickup

Your request(s) will be saved and you cannot make changes after you confirm

Gy | cancel

In the example above four records are in “Ready to Submit” status, while the application found

errors on three records and is unable to process them. To continue, select the “Confirm” button
or select “Cancel” to fix the file and resubmit. If desired, you can also submit the request “as is”
and resubmit a file for just the records that come up with an error.

Click the “Confirm” button to proceed with the transaction
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MANUAL ENTRY: REQUEST SUBMISSION
The system will prompt you submit your request.

UNITED STATES
POSTAL SERVICE « | | |

USPS Package Intercept® Find out more...

Home > Create your request > Final Confirmation How It Works > FAQs > Payments >

Step 4: Final Confirmation

By clicking submi, your request will be processed, and the fee charged to your account. Your request cannot
be changed or cancelled. The USPS Package Intercept fee is $10.95 per request, itis automatically charged to
your account, and is not refundable. Additional postage fee may apply to complete request.

See Terms and Conditions

And you are done!
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REVIEWING REQUESTS

The USPS Package Intercept homepage provides information on recent intercept requests. You

can search through your requests by number of days since the request date or by searching for a

label/tracking number. Select “see more” for search options.

UNITED STATES
POSTAL SERVICE»

USPS Package Intercept®

Home > See All Requests

See Intercepts Placedinthe last 30 days

Most Recent Requests

ORIG. LABEL #

REQUEST STATUS:

CREATED ON
5894505 01-04-2013 @ 12 PM EST In Progress 2. Return to Sender

Find out more...

How It Works > FAQs > Payments >

“ Enter a label Search

sTwus INTERCEPT TYPE

Below is a list of values used to depict the status of your request:

Canceled

Complete
In Progress

Not Interceptable

Package Found

Payment Failed (Pl Fee)

Payment Failed (Postage)

Ready to Submit
Request Failed

Service not available for this
location

January 27, 2013

I

The request was canceled because payment failed or other
system error

The intercept was successfully made and the request is closed
The request has been received and is in progress

The item could not be intercepted at the current phase of
delivery or the Post Office could not find the item

The item has been found and the Post Office is processing the
intercept request

Payment for the Package Intercept fee was unsuccessful

Payment for Postage required to complete the Package
Intercept request was unsuccessful

Note: Package will be delivered as originally addressed
This is display prior to confirming the request
There was an error processing your request, please retry

Package Intercept is not available to the ZIP Code requested
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REVIEWING REQUESTS: DETAIL VIEW

Clicking on the “ORIG. LABEL #” on the USPS Package Intercept homepage displays detailed

information on the intercept request for that label.

UNITED STATES
L POSTAL SERVICE»

USPS Package Intercept®

Home > Package Intercept Request Details

Package Intercept Request Details

Request Date:

1D:

Tracking Number:

New Tracking Number:
Package Intercept Type:
Extra Services:

Status:

11413
CPlafRiDalRelS166
—-95894058458945894505

Return to Sender

Signature Confirmation: No
Adult Required: No

Adult Restricted: No
Registered: No

Insurance: 0.00

In Progress

Find out more...

How It Works > FAQs > Payments >

Sender's Address
Name / Company:
Street Address:

Apt/ Suite / Other:

City, State, ZIP Code™:

Original Destination Address
Name / Company:

Street Address:

Apt / Suite / Other:

OPTIMO SOURCE
8245 BOONE BLVD STE 640

VIENNA, VA, 22182-3894

OPTIMO DESTINATION
8245 BOONE BLVD STE 630

City, State, ZIP Code™: VIENNA, VA, 22182-3894

You are requesting to have this mailpiece RETURNED TO SENDER.

FINANCIAL REPORT

All USPS Package Intercept fees and postage are automatically debited to the your CAPS
account.

The USPS Package Intercept flat fee is assessed at the time the request is placed. Priority Mail
postage and applicable extra services fees are assessed to your account when the item has been
found and is being redirected as stated on the request.

View these transactions by clicking on the “Mailing Reports (PostalOne!)” link on the Business
Customer Gateway homepage, located under “Tools & Wizard”, then click on the “View
Transactions” link. All USPS Package Intercept related fees and Postage are available for review
through this report.

USPS PACKAGE INTERCEPT FEE - ADJUSTMENTS

The USPS Package Intercept fee is posted as an “Adjustment” to your account. Click on the link
for the “Adjustment” to view transaction details. A sample report is depicted below.
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Adjustment Transaction

Transaction Number: 201221417532708A
Date of Adjustment: 08/01/2012

Referenced Trans. lumber: N/A Referenced Trans. Date: N/A

Amount of Adjustment: -832.85

New Balance: CAPS Debit

Reason: Package intercept flat fee
Alc: 113
Postage Type:
Mail Class:
Number of Pieces: 3
Location: None Chosen
S

Clerk's Initials: pl

Here To Go Back To Dashboard
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PRIORITY MAIL POSTAGE AND EXTRA SERVICE FEES — POSTAGE STATEMENT

The Postage Statement for all relevant Priority Mail postage and fees accessed for redirecting
the mailpiece as you requested is also available for review through this report. The “Package
Intercept Transaction” line identifies that this transaction has been generated as part of a USPS

Package Intercept request.

[Type of Fee: 1WA
ept Tran

te and Time: 08/01/2012 18:51 [ Payment Date and Time: 08/01/2012 18:51 [Caps Humber:: 2012080117513300M0
Titls Description Frics Quanity Susictsl Postags  Dissount Totsl Fas Totsl Fosisas
Locei Zone 182 Flat Rate & Commarsial Fricss 21.080 tes s 21.0800 o o s21.0800
Part A Total (ASS lines A1-A2E) s21.0800
Total Postage From All Parts $21.08

Extra Services and Fees
Services Selected Pisoss Price/Piece Totals

s1s Agult Signature Requires . 750 <7500
Total From Attached Form 3540-S $4.75

For Extra Services and Other Fees

USPS Use Only

Perform Verification. Verification data not available at this time.

One Pass/Two Pass Verification
Received

AIRIC:

Total Additional Postage:

Additional Postage: T S000
Veritying Employee's Hame [

[Cost Avoidance:
50,00 Humber of Reworked Pisoes

[Error Percentage: } ‘[

This mailing has been inspected concerning:
(1) eligibility for postage prices claimed;

(2) proper preparation (and presort where required);
(3) proper completion of postage statement; and
(4) payment of annual fee (if required). |

I e =¥ .Y 2o 1on

Package Intercept Transaction: 510
Mail Arrival Date and Time: 08/01/2012 18:51
IComments:

| Copal Mailing Type:

January 27, 2013 Page 20 of 21



UNITED STATES

POSTAL SERVICE.

ELECTRONIC NOTIFICATIONS

EmAIL NOTIFICATIONS

Email notifications are automatically generated and sent to you after your request has been
processed and the status is completed. The email notification provides information on the final
disposition of your request i.e. “Successfully Intercepted” and “Not Successfully Intercepted.”

To receive email notifications, ensure that your Business Customer Gateway user profile

includes your email address.

EXTRACT FILES

Tracking information about your mailpieces is available through Extract Files. To receive Extract
Files from the USPS Product Tracking System (PTS) you need a Mailer ID and an SFTP or FTP
account set up to receive Extract Files. The information below provides the steps needed for

establishing an SFTP or FTP account to receive Extract Files.

Mailers with a Mailer ID and an SFTP or FTP Account

Mailers who currently have a Mailer ID and an SFTP or FTP account where tracking data is
received need to do nothing further to receive extract files from the PTS. This Mailer ID will be
used by USPS WebTools to populate the Mailer Owner ID field in the Shipping Services file

transmitted by WebTools when the item is found and redirected as requested.

Mailers without a Mailer ID or FTP Account
Mailers who don’t have a Mailer ID should request one through the USPS Business Customer
Gateway. Additionally they should request a Shipping Services profile with “Labels with Extract

File.” Once this is completed, a logon ID and password will be provided to receive Extract Files.

January 27, 2013 Page 21 of 21



