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USPS	  Package	  Intercept®	  application	  
The	  USPS	  Package	  Intercept	  application	  for	  commercial	  
customers	  automates	  customer	  requests	  to	  intercept	  a	  
mailpiece	  through	  the	  Business	  Customer	  Gateway	  at	  USPS.com.	  
The	  online	  application	  offers	  a	  number	  of	  advantages	  to	  
customers,	  including:	  

CONVENIENCE	  –	  Access	  the	  application	  online	  through	  
the	  Business	  Customer	  Gateway,	  using	  new	  or	  existing	  
user	  accounts.	  

BULK	  INTERCEPTS	  –	  In	  addition	  to	  manually	  entering	  
intercept	  requests,	  you	  can	  upload	  a	  file	  containing	  up	  to	  
25	  intercept	  requests	  to	  all	  be	  processed	  at	  once.	  

MULTIPLE	  INTERCEPT	  OPTIONS	  –	  Intercepted	  packages	  
can	  be	  returned	  to	  sender,	  redirected	  to	  a	  new	  address	  or	  
held	  for	  pickup	  at	  a	  Post	  Office	  (Hold	  For	  Pickup).	  

EXTRA	  SERVICES	  –	  You	  also	  have	  the	  ability	  to	  add	  extra	  
services	  to	  a	  mailpiece.	  USPS	  Package	  Intercept	  supports	  
Adult	  Signature	  Required,	  Adult	  Signature	  Restricted	  
Delivery,	  Insurance	  and	  Signature	  Confirmation.	  

AUTOMATED	  CUSTOMER	  NOTIFICATIONS	  –	  You	  will	  
receive	  an	  email	  notification	  when	  the	  status	  of	  your	  
request	  is	  complete.	  You	  may	  also	  receive	  status	  updates	  
on	  the	  mailpiece	  through	  extract	  file	  from	  the	  Product	  
Tracking	  System	  if	  you	  use	  this	  service.	  

AUTOMATED	  POST	  OFFICE	  NOTIFICATIONS	  –	  Because	  
the	  back-‐end	  process	  is	  automated,	  intercept	  requests	  are	  
immediately	  forwarded	  to	  the	  intercepting	  Post	  Office.	  	  	  
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GETTING	  STARTED	  
 
Once	  you	  are	  signed	  up	  for	  USPS	  Package	  
Intercept	  through	  the	  Business	  Customer	  
Gateway,	  it’s	  a	  simple	  process	  of	  going	  to	  
https://gateway.usps.com/bcg/login.htm	  
signing	  in	  and	  selecting	  the	  “USPS	  Package	  
Intercept”	  link	  on	  the	  homepage	  when	  you	  
need	  to	  place	  an	  intercept	  request.	  

To	  sign	  up	  for	  USPS	  Package	  Intercept	  
business	  service,	  you	  will	  need	  to	  take	  the	  
following	  steps:	  

1. Permits	  must	  be	  linked	  to	  a	  valid	  CAPS	  
debit	  account.	  

2. Become	  a	  registered	  Business	  
Customer	  Gateway	  user.	  

3. Link	  Permit	  to	  Business	  Customer	  
Gateway	  account.	  

4. Request	  access	  to	  the	  following	  
services	  through	  the	  Business	  
Customer	  Gateway:	  

• Mailer	  ID	  

• Manage	  Mail	  Activity	  

• USPS	  Package	  Intercept	  

Additional	  information	  on	  the	  application	  
requirements	  can	  be	  found	  in	  the	  USPS	  
Package	  Intercept	  Commercial	  Application	  
Requirements	  document.	  
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FREQUENTLY	  ASKED	  QUESTIONS	  
What	  is	  USPS	  Package	  Intercept®?	  

USPS	  Package	  Intercept	  service	  allows	  mailers	  to	  request	  to	  have	  a	  mailpiece	  that	  they	  have	  
sent	  through	  the	  Postal	  Service	  intercepted	  prior	  to	  delivery.	  Mailers	  place	  their	  request,	  and	  
the	  information	  is	  sent	  to	  the	  destination	  delivery	  unit	  for	  the	  address	  on	  the	  mailpiece.	  USPS	  
Package	  Intercept	  is	  a	  domestic	  service	  and	  not	  available	  for	  international	  or	  APO/FPO/DPO	  
destinations,	  or	  for	  mailpieces	  that	  require	  a	  customs	  form.	  USPS	  Package	  Intercept	  requests	  are	  
open	  for	  10	  days	  from	  the	  day	  the	  request	  is	  made.	  

What	  mail	  classes	  are	  eligible	  for	  the	  USPS	  Package	  Intercept	  service?	  

All	  domestic	  mail	  classes	  with	  a	  tracking	  or	  extra	  services	  barcode	  are	  eligible	  except	  Standard	  
Mail	  and	  Periodicals.	  

How	  is	  USPS	  Package	  Intercept	  service	  requested?	  

Commercial	  online	  requests	  are	  made	  through	  the	  Business	  Customer	  Gateway;	  the	  link	  to	  the	  
Business	  Customer	  Gateway	  site	  is	  located	  at	  the	  lower	  right	  corner	  on	  USPS.com	  or	  at	  
https://gateway.usps.com/.	  Customers	  must	  be	  a	  registered	  Business	  Customer	  Gateway	  user,	  
with	  a	  valid	  permit	  account	  [linked	  to	  a	  Centralized	  Account	  Payment	  System	  (CAPS)	  debit	  
account].	  Customers	  must	  also	  request	  access	  to	  the	  Mailer	  ID	  and	  Managed	  Mail	  Activity	  
service	  through	  the	  Business	  Customer	  Gateway.	  Visit	  the	  Business	  Customer	  Gateway	  for	  more	  
information.	  

What	  options	  are	  available	  for	  redirecting	  intercepted	  mailpieces?	  

Commercial	  online	  USPS	  Package	  Intercept	  requests	  have	  three	  redirect	  options:	  

1. Return	  to	  Sender.	  
2. New	  delivery	  address.	  
3. Hold	  For	  Pickup	  at	  a	  Post	  Office	  location	  of	  the	  sender's	  /	  mailer’s	  choice.	  

What	  fees	  and/or	  postage	  are	  required	  for	  the	  service?	  	  

The	  fee	  for	  requesting	  USPS	  Package	  Intercept	  can	  be	  found	  in	  Notice	  123,	  Price	  list.	  In	  addition	  
to	  the	  USPS	  Package	  Intercept	  fee,	  applicable	  postage	  and	  additional	  fees	  apply	  for	  redirecting	  
the	  mailpiece	  to	  a	  new	  location	  or	  back	  to	  the	  mailer.	  

Note:	  Additional	  postage	  is	  not	  applied	  to	  mailpieces	  originally	  sent	  using	  Express	  Mail,	  Priority	  
Mail	  and	  First-‐Class	  Mail	  with	  a	  Return	  to	  Sender	  USPS	  Package	  Intercept	  request.	  
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GETTING	  STARTED	  
HOW	  DO	  YOU	  GET	  STARTED?	  

Access	  to	  the	  USPS	  Package	  Intercept	  application	  is	  through	  the	  Business	  Customer	  Gateway	  at	  
https://gateway.usps.com/.	  The	  following	  criteria	  must	  be	  met	  to	  use	  the	  USPS	  Package	  
Intercept	  application:	  

1. You	  must	  be	  a	  registered	  Business	  Customer	  Gateway	  user.	  

2. A	  permit	  imprint	  account	  linked	  to	  a	  valid	  CAPS	  debit	  account	  must	  be	  associated	  with	  
your	  Customer	  Registration	  ID	  (CRID)	  for	  your	  business	  location.	  

3. Access	  to	  the	  Mailer	  ID	  and	  Manage	  Mailing	  Activity	  business	  services	  on	  the	  Business	  
Customer	  Gateway	  is	  required.	  

4. Request	  access	  to	  the	  USPS	  Package	  Intercept	  service	  via	  Business	  Customer	  Gateway.	  

5. Each	  business	  location,	  identified	  by	  a	  CRID,	  is	  required	  to	  have	  a	  USPS	  Package	  
Intercept	  Business	  Service	  Administrator	  (BSA).	  

6. The	  USPS	  Package	  Intercept	  BSA	  will	  manage	  and	  grant	  access	  to	  the	  USPS	  Package	  
Intercept	  service	  to	  other	  users	  of	  the	  same	  CRID.	  

Additional	  information	  on	  linking	  permits	  or	  requesting	  access	  to	  business	  services	  on	  Business	  
Customer	  Gateway	  can	  be	  found	  at:	  User	  Access	  to	  Electronic	  Mailing	  Information	  and	  Reports	  
Guide:	  Business	  Customer	  Gateway	  Information,	  On-‐line	  Services,	  and	  Full-‐Service	  Tools	  (PDF).	  

ON-‐BOARDING	  THROUGH	  THE	  BUSINESS	  CUSTOMER	  GATEWAY	  	  

To	  use	  the	  USPS	  Package	  Intercept	  application,	  you	  must	  be	  a	  registered	  Business	  Customer	  
Gateway	  user,	  with	  a	  valid	  permit	  imprint	  account	  linked	  to	  a	  CAPS	  debit	  account.	  	  

Start	  by	  signing	  into	  the	  Business	  Customer	  Gateway	  or	  click	  the	  “New	  User	  Registration”	  link.	  
Follow	  the	  prompts	  to	  create	  an	  account.	  
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LINKING	  TO	  PERMIT	  (S)	  

Once	  you	  have	  successfully	  completed	  the	  registration	  process	  and	  now	  a	  registered	  Business	  
Customer	  Gateway	  user,	  link	  your	  permit(s)	  to	  your	  Business	  Customer	  Gateway	  account	  by	  
selecting	  the	  “Manage	  Permit	  (PostalOne!)”	  link	  on	  the	  Business	  Customer	  Gateway	  homepage.	  
For	  assistance	  with	  linking	  your	  permit	  contact	  the	  PostalOne!	  Customer	  Care	  Center	  at	  800-‐
522-‐9085	  or	  postalone@email.usps.gov,	  for	  a	  setting	  up	  your	  CAPS	  debit	  account	  contact	  the	  
CAPS	  Service	  Center	  at	  650-‐377-‐1334	  or	  ssmctas@email.usps.gov. 
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REQUEST	  ACCESS	  TO	  BUSINESS	  SERVICES	  

The	  USPS	  Package	  Intercept	  application	  is	  available	  to	  you	  after	  you	  are	  granted	  access	  to	  the	  
following	  business	  services:	  

1. Mailer	  ID	  
2. Manage	  Mail	  Activity	  	  

Request	  access	  to	  these	  services	  through	  the	  “Request	  Access”	  link	  on	  the	  Business	  Customer	  
Gateway	  homepage.	  

	  

Select	  the	  “Mailer	  ID”	  option	  and	  follow	  the	  prompts.	  Once	  the	  request	  process	  is	  completed,	  
select	  “Managed	  Mail	  Activity”	  option,	  follow	  the	  prompts	  again	  and	  complete	  the	  request	  
process.	  Once	  you	  have	  access	  to	  these	  services,	  you	  can	  then	  request	  access	  to:	  	  

3. USPS	  Package	  Intercept.	  

Select	  the	  “USPS	  Package	  Intercept”	  option	  and	  follow	  the	  prompts.	  

Note:	  A	  Business	  Service	  Administrator	  (BSA)	  is	  required	  for	  all	  three	  services.	  If	  you	  are	  not	  the	  
BSA	  for	  these	  services,	  your	  request	  will	  be	  pending	  until	  the	  BSA	  approves	  your	  request.	  
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ACCESSING	  THE	  APPLICATION	  

After	  you	  are	  granted	  access	  to	  the	  required	  services,	  click	  the	  “USPS	  Package	  Intercept”	  link	  on	  
the	  Business	  Customer	  Gateway	  homepage	  to	  access	  the	  USPS	  Package	  Intercept	  application.	  	  
This	  service	  is	  only	  available	  after	  you	  have	  signed	  into	  your	  Business	  Customer	  Gateway	  
account.	  

Note:	  Clicking	  the	  “USPS	  Package	  Intercept”	  link	  prior	  to	  signing	  into	  the	  Business	  Customer	  
Gateway	  application	  will	  only	  provide	  access	  to	  information	  on	  USPS	  Package	  Intercept.	  
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PLACING	  USPS	  PACKAGE	  INTERCEPT	  REQUESTS	  
USPS	  PACKAGE	  INTERCEPT	  TERMS	  AND	  CONDITIONS	  

The	  USPS	  Package	  Intercept	  Terms	  and	  Conditions	  page	  is	  the	  first	  screen	  encountered	  by	  users	  
after	   successfully	   signing	   in	   and	   selecting	   the	   USPS	   Package	   Intercept	   link	   on	   the	   Business	  
Customer	  Gateway	  homepage.	  

Users	  must	  accept	  the	  terms	  and	  conditions	  for	  the	  program	  in	  order	  to	  access	  the	  application.	  	  
Accepting	  the	  terms	  and	  condition	  is	  only	  required	  upon	  the	  first	  sign	  in	  or	  when	  changes	  have	  
been	  made	  to	  the	  application	  that	  requires	  the	  users	  acknowledgement.	  

Check	  the	  box	  and	  click	  “Agree”	  to	  proceed.	  
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USPS	  PACKAGE	  INTERCEPT	  HOMEPAGE	  

The	  USPS	  Package	  Intercept	  homepage	  with	  a	  dashboard	  is	  the	  first	  screen	  you	  will	  encounter	  
after	  successfully	  signing	  in	  and	  selecting	  the	  USPS	  Package	  Intercept	  link	  on	  the	  Business	  
Customer	  Gateway	  homepage.	  From	  here,	  you	  can	  review	  your	  most	  recent	  intercept	  requests	  
and	  the	  status	  of	  those	  requests,	  or	  you	  may	  begin	  a	  new	  intercept	  request.	  

	  

The	  USPS	  Package	  Intercept	  homepage	  has	  five	  key	  functional	  areas:	  

1. File	  upload	  

2. Manual	  entry	  

3. Most	  recent	  requests	  

4. Information	  on	  USPS	  Package	  Intercept	  service	  

5. User	  guide	  and	  application	  Requirements	  document	  

	  

4	  

5	  
1	  

2	  

4	  

5	  
1	  

2	  

3	  
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MANUAL	  ENTRY	  

Begin	  by	  entering	  the	  tracking	  number	  of	  the	  mailpiece	  you	  wish	  to	  intercept.	  	  	  

	  

	  

	  

Then	  select	  the	  CRID,	  Permit	  Number	  and	  Mailer	  ID	  to	  which	  this	  intercept	  request	  will	  be	  
charged.	  
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MANUAL	  ENTRY:	  DETAILS	  

Next,	  fill	  out	  all	  relevant	  details	  about	  the	  mailpiece	  to	  be	  intercepted.	  Required	  fields	  are	  
designated	  with	  an	  “*”.	  Also	  note	  that	  addresses	  entered	  into	  the	  application,	  as	  part	  of	  a	  USPS	  
Package	  Intercept	  request,	  must	  be	  validated.	  Use	  the	  “CHECK	  ADDRESS”	  button	  to	  validate.	  

Then,	  select	  the	  type	  of	  request	  you	  want	  to	  make:	  Hold	  For	  Pickup,	  Return	  to	  Sender	  or	  
Redirect.	  

	  

If	  the	  address	  is	  changed	  after	  it	  has	  been	  verified,	  a	  message	  is	  displayed.	  See	  sample	  below.	  
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MANUAL	  ENTRY:	  EXTRA	  SERVICES	  	  

After	  you	  have	  selected	  your	  “Request	  Type,”	  you	  can	  select	  to	  have	  extra	  services	  included	  on	  
the	  intercept	  request,	  as	  depicted	  below:	  

	  

 
REGISTERED	  AND	  INSURED	  MAIL	  

Registered	  Mail	   can	   be	   intercepted,	   but	   can	   only	   be	   redirected	   back	   to	   the	   sender.	   The	  
mailpiece	  will	  maintain	  it’s	  original	  Registered	  Mail	  label	  number.	  

Insurance	  does	  not	   automatically	   carry	   forward,	   and	  must	  be	   requested	  again	   if	   desired;	  
however	  it	  cannot	  be	  added	  “in	  flight.”	  A	  mailpiece	  may	  not	  be	  insured	  for	  more	  than	  the	  
insured	  amount	  of	  the	  original	  mailing.	  

	  

You	  will	  subsequently	  be	  prompted	  for	  any	  additional	  information	  required	  based	  on	  the	  
specifics	  of	  your	  request.	  For	  example,	  a	  Hold	  For	  Pickup	  request	  requires	  that	  you	  select	  which	  
Post	  Office	  you	  want	  to	  hold	  the	  mailpiece	  as	  depicted	  in	  the	  screen	  below.	  
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MANUAL	  ENTRY:	  CONFIRM	  

Click	  on	  the	  “Confirm”	  button	  to	  proceed	  with	  the	  transaction,	  

	  

	  

	  

MANUAL	  ENTRY:	  REQUEST	  SUBMISSION	  	  

	  

	  

And	  you	  are	  done!	  
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FILE	  UPLOAD:	  BROWSE	  AND	  UPLOAD	  

You	  can	  upload	  a	  file	  with	  up	  to	  25	  records	  of	  intercept	  requests	  at	  one	  time	  through	  the	  USPS	  
Package	  Intercept	  application.	  	  
The	  file	  format	  can	  be	  found	  in	  the	  USPS	  Package	  Intercept	  Commercial	  Application	  
Requirements	  document.	  
	  
Click	  the	  “Browse”	  button,	  and	  locate	  and	  select	  the	  formatted	  file.	  Then,	  click	  the	  “Upload”	  
button.	  
	  

	  
	  
	  
Once	  your	  file	  is	  successfully	  uploaded,	  it	  will	  be	  processed	  and	  the	  application	  will	  provide	  
feedback	  on	  the	  status	  of	  each	  record	  in	  your	  file	  as	  depicted	  below.	  
	  
Note:	  Only	  one	  permit	  number	  can	  be	  used	  for	  an	  upload	  file	  i.e.	  all	  requests	  on	  a	  file	  will	  be	  
charged	  to	  one	  permit	  number.	  
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FILE	  UPLOAD:	  CONFIRM	  

	  

	  
	  
In	  the	  example	  above	  four	  records	  are	  in	  “Ready	  to	  Submit”	  status,	  while	  the	  application	  found	  
errors	  on	  three	  records	  and	  is	  unable	  to	  process	  them.	  To	  continue,	  select	  the	  “Confirm”	  button	  
or	  select	  “Cancel”	  to	  fix	  the	  file	  and	  resubmit.	  If	  desired,	  you	  can	  also	  submit	  the	  request	  “as	  is”	  
and	  resubmit	  a	  file	  for	  just	  the	  records	  that	  come	  up	  with	  an	  error.	  
	  
Click	  the	  “Confirm”	  button	  to	  proceed	  with	  the	  transaction	  
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MANUAL	  ENTRY:	  REQUEST	  SUBMISSION	  	  

The	  system	  will	  prompt	  you	  submit	  your	  request.	  
	  

	  
	  
And	  you	  are	  done!	  
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REVIEWING	  REQUESTS	  
The	  USPS	  Package	  Intercept	  homepage	  provides	  information	  on	  recent	  intercept	  requests.	  You	  
can	  search	  through	  your	  requests	  by	  number	  of	  days	  since	  the	  request	  date	  or	  by	  searching	  for	  a	  
label/tracking	  number.	  Select	  “see	  more”	  for	  search	  options.	  

	  

REQUEST	  STATUS:	  
Below	  is	  a	  list	  of	  values	  used	  to	  depict	  the	  status	  of	  your	  request:	  

	   Status	   Description	  

1	   Canceled	   The	   request	   was	   canceled	   because	   payment	   failed	   or	   other	  
system	  error	  

2	   Complete	   The	  intercept	  was	  successfully	  made	  and	  the	  request	  is	  closed	  

3	   In	  Progress	   The	  request	  has	  been	  received	  and	  is	  in	  progress	  

4	   Not	  Interceptable	   The	   item	   could	   not	   be	   intercepted	   at	   the	   current	   phase	   of	  
delivery	  or	  the	  Post	  Office	  could	  not	  find	  the	  item	  

5	   Package	  Found	  	   The	  item	  has	  been	  found	  and	  the	  Post	  Office	  is	  processing	  the	  
intercept	  request	  

6	   Payment	  Failed	  (PI	  Fee)	   Payment	  for	  the	  Package	  Intercept	  fee	  was	  unsuccessful	  	  

7	   Payment	  Failed	  (Postage)	   Payment	   for	   Postage	   required	   to	   complete	   the	   Package	  
Intercept	  request	  was	  unsuccessful	  

Note:	  Package	  will	  be	  delivered	  as	  originally	  addressed	  

8	   Ready	  to	  Submit	   This	  is	  display	  prior	  to	  confirming	  the	  request	  

9	   Request	  Failed	   There	  was	  an	  error	  processing	  your	  request,	  please	  retry	  

10	   Service	   not	   available	   for	   this	  
location	  

Package	  Intercept	  is	  not	  available	  to	  the	  ZIP	  Code	  requested	  
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REVIEWING	  REQUESTS:	  DETAIL	  VIEW	  

Clicking	  on	  the	  “ORIG.	  LABEL	  #”	  on	  the	  USPS	  Package	  Intercept	  homepage	  displays	  detailed	  
information	  on	  the	  intercept	  request	  for	  that	  label.	  

	  

	  

	  

FINANCIAL	  REPORT	  
All	  USPS	  Package	  Intercept	  fees	  and	  postage	  are	  automatically	  debited	  to	  the	  your	  CAPS	  
account.	  
	  
The	  USPS	  Package	  Intercept	  flat	  fee	  is	  assessed	  at	  the	  time	  the	  request	  is	  placed.	  Priority	  Mail	  
postage	  and	  applicable	  extra	  services	  fees	  are	  assessed	  to	  your	  account	  when	  the	  item	  has	  been	  
found	  and	  is	  being	  redirected	  as	  stated	  on	  the	  request.	  
	  
View	  these	  transactions	  by	  clicking	  on	  the	  “Mailing	  Reports	  (PostalOne!)”	  link	  on	  the	  Business	  
Customer	  Gateway	  homepage,	  located	  under	  “Tools	  &	  Wizard”,	  then	  click	  on	  the	  “View	  
Transactions”	  link.	  All	  USPS	  Package	  Intercept	  related	  fees	  and	  Postage	  are	  available	  for	  review	  
through	  this	  report.	  

	  USPS	  PACKAGE	  INTERCEPT	  FEE	  -‐	  ADJUSTMENTS	  

The	  USPS	  Package	  Intercept	  fee	  is	  posted	  as	  an	  “Adjustment”	  to	  your	  account.	  Click	  on	  the	  link	  
for	  the	  “Adjustment”	  to	  view	  transaction	  details.	  A	  sample	  report	  is	  depicted	  below.	  
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PRIORITY	  MAIL	  POSTAGE	  AND	  EXTRA	  SERVICE	  FEES	  –	  POSTAGE	  STATEMENT	  

The	  Postage	  Statement	  for	  all	  relevant	  Priority	  Mail	  postage	  and	  fees	  accessed	  for	  redirecting	  
the	  mailpiece	  as	  you	  requested	  is	  also	  available	  for	  review	  through	  this	  report.	  	  The	  “Package	  
Intercept	  Transaction”	  line	  identifies	  that	  this	  transaction	  has	  been	  generated	  as	  part	  of	  a	  USPS	  
Package	  Intercept	  request.	  
	  

 
	  
	  

	  
	  
	  



 

January	  27,	  2013	   	   	   	   	   	   	   	   Page	  21	  of	  21	  

	   	   	  

	  

ELECTRONIC	  NOTIFICATIONS	  
EMAIL	  NOTIFICATIONS	  

Email	  notifications	  are	  automatically	  generated	  and	  sent	  to	  you	  after	  your	  request	  has	  been	  
processed	  and	  the	  status	  is	  completed.	  The	  email	  notification	  provides	  information	  on	  the	  final	  
disposition	  of	  your	  request	  i.e.	  “Successfully	  Intercepted”	  and	  “Not	  Successfully	  Intercepted.”	  

To	  receive	  email	  notifications,	  ensure	  that	  your	  Business	  Customer	  Gateway	  user	  profile	  
includes	  your	  email	  address.	  

EXTRACT	  FILES	  

Tracking	  information	  about	  your	  mailpieces	  is	  available	  through	  Extract	  Files.	  To	  receive	  Extract	  

Files	  from	  the	  USPS	  Product	  Tracking	  System	  (PTS)	  you	  need	  a	  Mailer	  ID	  and	  an	  SFTP	  or	  FTP	  

account	  set	  up	  to	  receive	  Extract	  Files.	  The	  information	  below	  provides	  the	  steps	  needed	  for	  

establishing	  an	  SFTP	  or	  FTP	  account	  to	  receive	  Extract	  Files.	  

Mailers	  with	  a	  Mailer	  ID	  and	  an	  SFTP	  or	  FTP	  Account	  

Mailers	  who	  currently	  have	  a	  Mailer	  ID	  and	  an	  SFTP	  or	  FTP	  account	  where	  tracking	  data	  is	  

received	  need	  to	  do	  nothing	  further	  to	  receive	  extract	  files	  from	  the	  PTS.	  This	  Mailer	  ID	  will	  be	  

used	  by	  USPS	  WebTools	  to	  populate	  the	  Mailer	  Owner	  ID	  field	  in	  the	  Shipping	  Services	  file	  

transmitted	  by	  WebTools	  when	  the	  item	  is	  found	  and	  redirected	  as	  requested.	  

Mailers	  without	  a	  Mailer	  ID	  or	  FTP	  Account	  

Mailers	  who	  don’t	  have	  a	  Mailer	  ID	  should	  request	  one	  through	  the	  USPS	  Business	  Customer	  

Gateway.	  	  Additionally	  they	  should	  request	  a	  Shipping	  Services	  profile	  with	  “Labels	  with	  Extract	  

File.”	  	  Once	  this	  is	  completed,	  a	  logon	  ID	  and	  password	  will	  be	  provided	  to	  receive	  Extract	  Files.	  


